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SUPPLEMENTAL DECLARATION OF LARA JARJOURA  

RE ADDITIONAL EXCLUSION REQUESTS 

 

UNITED STATES DISTRICT COURT 

FOR THE DISTRICT OF NEW JERSEY 

 

 

JAMES SAMPSON, ELIZABETH 

WHEATLEY, SHIRLEY REINHARD ON 

HER OWN BEHALF AND ON BEHALF OF 

THE ESTATE OF KENNETH REINHARD, 

LISA HARDING, JANET BAUER, 

BARBARA MILLER, CELESTE AND 

XAVIER SANDOVAL, and DANIELLE 

LOVELADY RYAN, individually and on 

behalf of all others similarly situated, 

 

Plaintiffs, 

v. 

SUBARU OF AMERICA, INC., 

 

Defendant. 

 

 

Case No.: 1:21-cv-10284-ESK-SAK 
 

SUPPLEMENTAL DECLARATION OF 

LARA JARJOURA RE: ADDITIONAL 

EXCLUSION REQUESTS 

 

 

I, Lara Jarjoura, declare and state as follows:  

1. I am a Vice President at JND Legal Administration (“JND”).  This Declaration 

is based on my personal knowledge, as well as upon information provided to me by experienced 

JND employees, and if called upon to do so, I could and would testify competently thereto. 

2. JND is a legal administration services provider with its headquarters located in 

Seattle, Washington. JND has extensive experience in all aspects of legal administration and 

has administered settlements in hundreds of cases. 
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SUPPLEMENTAL DECLARATION OF LARA JARJOURA  

RE ADDITIONAL EXCLUSION REQUESTS 

3. JND is serving as the Claim Administrator in the above-captioned matter, 

pursuant to the Court’s Order Granting Preliminary Approval of Class Action Settlement 

(“Preliminary Approval Order”), filed March 31, 2025. 

4. I submit this Declaration as additional information to my previous Supplemental 

Declaration regarding Settlement Notice Plan Progress (“Supplemental Notice Declaration”), 

filed with the Court on September 17, 2025. ECF No. 154-3. 

REQUESTS FOR EXCLUSION 

5. The Class Notices informed Settlement Class Members that anyone who wanted 

to be excluded from the Settlement could do so by submitting a written request for exclusion 

(“opt-out”) to the Settlement Claim Administrator, with instructions regarding the necessary 

information, postmarked on or before August 28, 2025. 

6. JND has been made aware of five (5) additional exclusion requests since the 

previous Supplemental Notice Declaration was filed with the Court. They are attached as 

Exhibit A.  

7. Each of these five (5) additional exclusion requests have been determined to be 

invalid as they failed to comply with one or more of the basic requirements enumerated in the 

Preliminary Approval Order for a valid request for exclusion, and/or are untimely. 

8. Three (3) of these five (5) exclusion requests fail to include a VIN as required, 

and also have additional deficiencies, as follows (Exhibits A-1 and A-2): 

• Two (2) requests fail to include a VIN, a statement of current or former 

ownership of lease, the model year of the vehicle, and a phone number as 

required (Exhibit A-1). 
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SUPPLEMENTAL DECLARATION OF LARA JARJOURA  

RE ADDITIONAL EXCLUSION REQUESTS 

• One (1) request fails to include a VIN, the model year of the vehicle, and a 

phone number as required (Exhibit A-2). 

9. Two (2) of these five (5) exclusion requests are untimely because they were 

postmarked after the August 28, 2025 deadline. One of these requests also has additional 

deficiencies, as follows (Exhibits A-3 and A-4): 

• One (1) request is untimely because it is postmarked after the August 28, 

2025 deadline (Exhibit A-3). 

• One (1) request is untimely because it is postmarked after the August 28, 

2025 deadline, and it also fails to include a statement of current or former 

ownership or lease, the model year of the vehicle, and a phone number, as 

required (Exhibit A-4). 

10. Class Counsel and Defense Counsel are in agreement with JND that all of these 

five (5) exclusion requests are invalid. Accordingly, they will be included in the list of invalid 

exclusion requests that is attached as Exhibit B to the proposed Final Approval Order and 

Judgment. 

I declare under penalty of perjury pursuant to the laws of the United States of America 

that the forgoing is true and correct.  

 

Executed on October 29, 2025 at Seattle, Washington.  

        

 

LARA JARJOURA 
 

Lara Jarjoura
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